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PERSONALLY SPEAKING

worry-free winters

same people, new name
Dear Friends,

Unlike so many other large propane
companies, EnergyUnited is based
entirely in the Carolinas. That means
As you may know,
the people who work here are your
Albemarle Propane has been part
neighbors and the money you
of the EnergyUnited Propane
spend with us stays within
family for the last seven years.
our communities.
It’s been a great partnership
I also want to assure
that brought together
you that our supply of
terrific employees from
Jeff Ruffner
propane is secure and we
both companies.
are fully able to meet your needs. Years ago,
We’ve been running efficiently as one
we invested in building our own storage
organization for all this time. The only
facilities, which can hold 800,000 gallons
differences have been the names on our
of propane.
trucks and how we answer the phones.
If you have any questions, please don’t
By next spring, everything will blend into
hesitate to give us a call or visit us at
the EnergyUnited Propane brand. Our
EnergyUnitedPropane.com to find out
office will remain open and you will speak
more about us.
with the same people as before.
By simplifying everything under one
Warmly,
name, we can provide better staffing to
handle your phone calls and make deliveries
more efficiently, which helps keep your
price lower.
Jeff Ruffner, General Manager

Our Smart Buy plan is a great way to
take a lot of worry out of winter. Instead of
paying for all of your propane in just a few
months, you pay one lower level amount
every month for 11 months.
Even if you need two deliveries in one
month, you still pay only your one lower
monthly amount. Enrollment is free!
Take away
more worries
by enrolling
in our new
Smart Buy
with Lock-in
program. You
can spread out
your winter
propane costs
and “lock in”
your price at
a fixed rate to
protect yourself
from the type
of price spikes we saw last winter.
Please call us for more details.

you spoke, we listened
Customer satisfaction is
important to us. That’s why, last fall,
we mailed you a customer-satisfaction
survey. We wanted to know what
we’re doing right, and where we
could improve.
Many of our customers took the
time to respond to this survey, and
we read every one. Many of you
shared specific comments about
our service, and we are gratified
that most of them were positive.

Donald R. of Camden told us that
our team always meets his needs with a
“done-right-the-first-time attitude.”
Carolyn E. of Elizabeth City told us:
“I have been very satisfied with the
service and friendliness of the staff.
Thanks for your professionalism and
the way you respond to the needs of
the community.”
We appreciate your honest feedback
and the opportunity to find ways to do
better. Thank you for all of your input!

© Copyright 2014 Warm Thoughts Communications, Inc.
Reproduced with permission of Warm Thoughts Communications.

We set out to raise money for the Leukemia &
Lymphoma Society and exceeded our goal! Anne M.
Reitzes, deputy executive director of the society’s North
Carolina chapter, recently accepted a $3,359.37 check
from our market manager, Nelson Galan, and Jeff Ruffner.
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Help us
to keep you SAFE

1. Always there for you.
Our staff is ready to respond with fast service whenever you need
us. We always have enough drivers and trucks, and our vehicles
are maintained properly, so we can get to you no matter what the
weather conditions are.

Propane is a remarkably safe fuel! But when times get tough — either because of tight
supply, cold weather or high prices — many people tend to cut corners, often failing
to follow proper safety guidelines. To help prevent some common mistakes,
we’ve included important safety reminders on these pages.

Leave any repairs to us

I

t’s always tempting to save a few bucks by doing as many home repairs as possible.
However, your home repair list should never include doing work on any gas appliance.
That’s true whether it’s a stove, a dryer, a water heater or a furnace. Those are jobs that
should always be left to a professional!

Every year, a few explosions occur because nonprofessionals tried to make repairs on
gas appliances in their homes.
Please! Do not under any circumstances try to modify or repair valves, regulators, connectors, controls or other appliance and cylinder/tank parts. An improperly
connected tank or appliance can cause a gas leak. If you want to move your tank,
leave that to us.
As you can guess, gas appliances are complicated. That’s why we invest a great deal
of time and money on training our technicians — to be sure they are prepared to
diagnose and fix virtually any type of propane appliance in your home.
So if your gas appliance needs a repair, the only “tool” you should pick up is the
phone. One of our certified and highly trained technicians will come to your home,
size up the situation and get your appliance safely repaired.
And if you plan to add more propane appliances to your home, please call us so our
experts can ensure that your new equipment is installed properly.

ways we look
after you

IF
you smell
propane...
If you smell gas, don’t take any chances.
After only the quickest glance at the
on/off knobs on your stove (to see if
that’s the source of the problem), open
a window or two as you quickly exit
the house with your family. Do not
smoke or operate lights, appliances,
telephones or cell phones.
Go to a safe location where you can
report the problem to us.
You should also call 911
to report the leak.

2. Training and more training.
We invest in ongoing and extensive training for our employees.
This ensures that when we do work for you, we get the job done right
the first time. Our training program also means you will get accurate
information and a courteous response from our office staff.

3. Honest and fair pricing.
Some companies will quote you one price on the phone, but as soon
as they install a tank, they suprise you by tacking big fees on to their
delivery bill. We never play that type of game!

4. Convenient payment options.
We understand that heating bills can be a big burden, so we offer
flexible payment options for qualified customers to lighten the load
for you during winter.

5. Secure fuel supply.
We have never been without fuel, so we are always able to take care
of our customers.

Be on guard against carbon monoxide leaks
Most cases of carbon monoxide (CO) poisoning occur during the flu season, which

➤ a heating system that’s out of adjustment or damaged

typically begins in the fall. Because many CO poisoning symptoms mimic the flu — fatigue,
dizziness, nausea — most people initially don’t recognize the danger of the situation.

➤ backdrafts caused by pressure imbalances near the heating appliance

That’s why it’s important to have carbon monoxide detectors in your home — especially in
your bedrooms. If the detector sounds an alarm, ventilate the home with fresh air right away.
If you feel dizzy or drowsy, leave the house immediately.
Identifying carbon monoxide leaks can sometimes be complex because there are various
causes, including:

➤ operating unvented appliances for long periods of time

➤ leaving a vehicle idling in an attached garage
➤ running a gasoline-powered generator in a basement or attached garage
➤ a blocked flue
All of these situations could set off a CO detector, but conditions can change by the
time a technician arrives, which makes a diagnosis difficult. Help us by sharing as much
information as possible so the source of the problem can be identified correctly.

outdoor living made easy
The weather is getting cooler — but that’s no
reason to stop enjoying your outdoor spaces. In fact, it’s a
great time to take advantage of some great deals and extend
the season. Here are a few items that will enhance your
outdoor living space.
› Grills. We offer the complete Broilmaster line
— tough to beat for durability and filled with deluxe
features and options like multilevel grills, smokers,
griddle attachments and side burners.
› Lighting. As the days get shorter, propane lights
and torches are an efficient way to light all of the
outdoor areas of your home, from walkways to
entryways. Best of all: they still work in a power outage.

Fall Special!

Save 50%

Propane • Tankless Water
Heaters • Grills • Fireplace Inserts
Water Heaters • Service

on selected
outdoor-living
products.

Call Us!

252-338-1900

Call us for details.

Visit Us!
AlbemarlePropane.com

› Fire pits. Bring more warmth to your deck or patio
with a propane-fueled fire pit. It’s a great way to bring
friends and family together, and you avoid lugging
around wood and cleaning up ashes afterward.

Mindy Randolph
customer service representative

Customer service
representative
Mindy Randolph,
encourages you to
stop by one of our
13 showrooms or
call us for more
information about
our range of outdoorliving products.
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Congratulations to Mr. Frank Nash
of Mooresville, the lucky winner of our
drawing for a Broilmaster grill!

how to avoid propane run-outs

T

he best way to prevent propane run-outs is with our
automatic delivery program! You don’t have to call
us, because we know just when to deliver your propane.
Our computer system tracks your patterns of propane
use and monitors outdoor temperatures. Here are some
common questions we get about this program.

Q: Can I combine automatic delivery with
Smart Buy?

A:

Q: Will I use more propane when I start
getting automatic deliveries?

A:

No. We can’t deliver more propane than your
tank holds. Full is full.

Q: Will it cost me more?
A: Absolutely not. First, this service is free. Plus,

you don’t pay any more for your propane than
if you had called for a delivery.

Yes. Most people do exactly that because it’s so
convenient. You don’t have to worry about
calling for your propane and you always
make one low monthly payment, no matter
how much propane you use.

Q: Can I go back to calling for my propane
if I don’t like automatic delivery?

Johnny Mabe, market manager,
explains the benefits of our
automatic delivery program.
Call us if you would like to
give this service a try.

A:

Of course. But we’ve found that once
customers try this service, they like it much
better than having to watch their tank and
remember to call for more propane.

